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Teaching Research Methods Using Wikipedia  

The Research Methods course in the school of English, Media Studies and Art History at The 

University of Queensland is a cross-school final year course that was redesigned in 2010 to 

incorporate a high level of digital resource use with assessment tasks that include the creation of 

digital objects and Wikipedia entries. In recognition of the fact that digital literacies are increasingly 

required in contemporary scholarship (and more generally) we believe it is important to give 

students on the cusp of entering post graduate studies (or employment) the skills to deploy digital 

era research strategies alongside knowledge of traditional research methodologies.  

Apart from a low level use of Blackboard (a university requirement) this course eschews closed 

commercial teaching and learning systems, utilizing instead research environments and datasets that 

have been developed through real scholarly research projects. The assumption that students are 

extremely savvy web users is questionable when it comes to scholarly resource use and creation. 

The Research Methods course introduces students to the way digital era scholarship is undertaken in 

the humanities by working with and in scholar-created resources and environments. Students 

working in the fields of literary and film studies, communication, media studies and journalism are 

also given guidance on being discerning users of web-based resources while guest lectures by active 

researchers in both digital and traditional scholarship expand their thinking further.  

A key component of this course is working with original archival and manuscript material held in UQ 

Library’s rich Australian collection. Students learn about preservation issues, copyright, digitisation, 

and methods of presenting and analysing historical material in digital environments. From this 

hands-on engagement with material objects, which often represent the remainders of lives and 

careers, students produce digital artefacts that are assessed against a range of criteria. The major 

outcomes of the semester’s work are group-developed Wikipedia articles that presents their 

research practice in the form of lengthy (3,500—5,000 word) encyclopaedia articles. Between four 

and six articles are produced per semester. One of the things that impresses (and challenges) the 

students is that their work will have a lasting value beyond the duration of their undergraduate 

education. Because I take the Wikipedia aims seriously, and do not want to populate Wikipedia with 

sub-standard content, I apply very high standards to the articles. Each article is ultimately reviewed 

and contributed to by members of the Australian chapter of the Wikimedia Foundation with which I 

have become increasingly involved over the past three years.  

This paper will discuss the ways that students have engaged with these digitally informed learning 

methods over the three semesters that the course has run, presenting the results of student surveys 

of the course, the assessment items produced, and the evolution of the course based on my growing 

understanding of the students’ digital literacies and their understanding of how the web works. 
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research and teaching in a wide range of literary and narrative studies. She researches in the use and 

creation of open access resources such as Wikipedia.   


